Cowes Boarding Kennels & Cattery: P.O.BOX 587,Cowes, 3922; Fax 03 5952 3470
BANK TRANSFER - CBA - BSB; 063835 ACC; 10002517

Trading hours; 9.30am to 12pm & 4pm to 6pm

Christmas deposit & booking form.
Customers please read, fill in & return; You will need to fill in new form on arrival.

TERMS & CONDITIONS
1. No animal will be accepted as a Boarder without proof of current vaccination except upon condition that such an animal is
entirely at the owner’s risk.

2. The owner or the owner’s nominee shall collect the animal/animals hereunder detailed on the due date.

3. Board is payable for the dates stated plus extras that may occur. Boarding fees charged by per calendar day.

4.  Should the animal/animals listed hereunder not be collected within SEVEN (7) DAY of the due date and all boarding accrued
paid, the animal/animals shall be deemed to have been abandoned by the owner and shall become the property of COWES
BOARDING KENNELS AND CATTERY which may dispose of such animal/animals and apply the proceeds of any such
disposal in payment of (a) the cost of such disposal.

(b) the board accrued. Any balance then remaining shall be paid to the former owner.

5. The owner authorizes the COWES BOARDING KENNELS AND CATTERY to engage such veterinary assistance as may, in
the view of the Proprietors of the COWES BOARDING KENNELS AND CATTERY, be required for treatment of the
animal/animals and the owner agrees to meet the cost thereof when collecting the animal/animals.

6.  The owner of the animal/animals acknowledges that the COWES BOARDING KENNELS AND CATTERY shall take all
reasonable care and precaution in the care of the animal/animals but shall not otherwise be responsible for the animal/animals
and/or the loss or injury thereto

7. If your dog has been ill or in the Pound, a Shelter or a Vets we have the right to refuse entry. You must notify us.
8. A Surcharge of $4.00 is payable for each public holiday, even if picking your pet up that day.

A 50% Non-Refundable Deposit for Christmas bookings is required & we will then confirm your booking;
Christmas Bookings are Minimum of a 7 Days Payable + Xmas plus surcharges $4.00 x days = $0

A surcharge of $4.00 is payable for each public holiday, even if picking up your pet on that day|

Owner’s name:

Address:

Postal address:

State: Postcode:

Phone: Mobile:
1. Dogs/cats name:

Breed/markings: Age:

2. Dogs/cats name:

Breed/markings: Age:
Send us a copy of Vaccination: (Dogs C4 or C5/Cat F3 or F4) VET:
Extra Playtime: (A 15 minute walk around the farm on a lead) Daily?

Drop off Time: 9.30am to 12pm or 4pm to 6pm Pick up Time: 9.30am to 12pm or 4pm to 6pm

Dates staying at kennels: to

A 50% Non-Refundable Deposit for Christmas bookings is required & we will then confirm your booking;
A minimum of 7 days boarding, start on the date you booked for arrival & finish on date you have stated on this form.

Cash/Cheque/Visa/MasterCard: Non-Refundable: (No deposit, No booking.)
Card number (16):

Name:

Expiry date: CSV:; 3 Digits on back of card:

Signature on card; Todays Date;

Signature for boarding your pets:
Please check these dates against the date that the customer arrives

Date booked: Employee:




Cowes Boarding Kennels & Cattery:

P.O.BOX 587,Cowes, 3922; Fax 03 5952 3470

BANK TRANSFER — CBA - BSB; 063835 ACC; 10002517
Trading hours; 9.30am to 12pm & 4pm to 6pm

Important information for Christmas Bookings (Staff & Customer)

e Closed on the 25" Xmas Day. Open 364 Days of the year
Trading hours 9.30am to 12pm & 4pm to 6pm (Closed After these hours)

e Christmas Bookings are Minimum of a 7 Days Payable + Xmas plus surcharges $4.00 x days = $0
e.g 24™ December - 30™ December = $18 x 7 days = $126.00 + $8.00 = $134.00
or 26" December — 1% January or 29" December — 4™ January (Or Payment for 7

days)

e Will except booking for the 24" to the 26™ December - Overnight. But they must be out
on that day. Minimum cost will be 4 days x $ boarding x $4 x 4 days surcharge fee.
We will be busy on the 26" & 27" of December with Xmas customers/boarders arriving.

e A Deposit must be paid - 50% of Boarding Fee and customer must notify us of any

changes a month before.

e Will not except your pet if it has been in the pound or ill and at the vet. You the customer

must notify us

¢ |f wishing to cancel it must be done a month before the date you are due to drop your

pet off to receive 40% of the deposit to be

returned.

Earlier then a month 30% will be returned until 14 days before.
e.g If arriving on the 26" December you must notify us by the 26" November.

o A full refund will be given if you are ill and a stay in hospital is required we will need a

medical certificate to be provided vaccinations

o We will not except any pet if no deposit has been paid or if your Vaccination is not up to
date. e.g Dogs/Puppies must have visited the vet for 3 and must be 20 weeks old and

continued vaccinated once every year.
Cats must be vaccinated each year too.

¢ All boarding fees to be paid in full on the day you drop off.

« You are welcome to bring a toy or blanket. Please make put a name on it.
« You may visit your pet and/or take him/her out for a walk, just check with staff that is ok
and all boarding fees are paid. This is done between trading hours; 9.30am to 12pm & 4pm to

6pm

Attention regarding Dog walking in hot weather 27 + Degrees

1. On days of 27 +; No DOGS will be left out for long runs or allowed out for day release with their

owner.

2. Why? Because the temperature exercising can cause your dog to overheat.
3. Your DOG will then drink excessive amounts of water causing your dog to possible bloat.
4. You may then require a VET or it could be worse. It is Cooler inside the kennels.

PRICING 2011 - 2012

CAT BOARDING FEES;
$4 Surcharge on Public Holidays per dog (Pick up or drop off)

$14.00 Any Size

Extra Charges;

$20.00 For a Basic Hydrobath (Dog Wash)

$6.00 A 15 minute walk on lead around the farm Extra Playtime
$3.00 Off Second & Third Pets.

$1.00 Per Dose for Administering medication.

DOG BOARDING FEES;
$4 Surcharge on Public Holidays per dog (Pick up or drop off)

$17.00 Small (Jack Russell, Matltese)
$18.00  Medium (Cocker Spaniel)

$20.00 Large (Lab, German Shep, Kelpie)
$24.00 Big Giant Dogs

$40.00  The Pet House (Pet Luxury)

All dogs get 15 minutes to 3 hours of playtime in outside runs twice a day

Cowes Boardina Kennels & Cattery; Damian Jones 2011




